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ICT Accessibility Self-Assessment Framework

Module #1: Assessing the country commitments

Article

Question

2. Do the laws of the
Country incorporate the
definition of “accessibility”
like that contained in Article
2 of the CRPD?

|:| Yes (1)
[] No(0)

For Score Laws/Policies Laws/Policies

Justification Relevant Excerpts from Citation to Relevant

4. Do the laws and/or the
policies of the Country
undertake or promote
research and development
of universally designed
(UD) goods, promote their
availability or use, and
promote UD?

[ ] ves (1)

[] No (0)

5.3 Do the Country’s laws
and/or policies affirmatively
promote the provision of
reasonable
accommodations vis-a-vis
ICT or AT in order to
ensure equality for persons
with disabilities?

|:| Yes (1)

[] No (0)

Do Country laws, policies
and/or funding exist to
support programs (e.g.,
digital literacy) that ensure
the full development,
advancement and
empowerment of women
with disabilities in keeping
with the CRPD?

|:| Yes (1)

[] No (0)

3|Page



ICT Accessibility Self-Assessment Framework

7.1 Do Country laws,
policies and/or funding
exist to support programs
for the purpose of
providing age-appropriate
ICT devices and
connectivity along with AT
to children with
disabilities?

|:| Yes (1)

[] No (0)

7.2 Do Country laws,
policies and/or funding
exist to support programs
for delivering information
about, and to supporting
skill development in the
use of, ICT devices and
connectivity along with AT
to children with disabilities
and their families?

|:| Yes (1)

[] No (0)

9.1 Do Country laws or
policies exist which ensure
access for persons with
disabilities to information
and communications,
including information and
communications
technologies and
systems?

[ ] Yes (1)

[] No (0)

9.2 Has the Country
promulgated accessibility
compliance standards for
information technologies,
communications
technologies, electronic
services and emergency
services?

[ ] Yes (1)

[1No (0)
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ICT Accessibility Self-Assessment Framework

9.2a. Does the Country
regularly monitor for
compliance with the
appropriate accessibility
(no less than once per
annum) and report for all
public facilities and
services?

|:| Yes (1)

[1No (0)

9.2b. Does the Country
regularly monitor for
compliance with the
appropriate accessibility
standards (no less than
once per annum) and
report for all private
facilities and services?

[ ]Yes(1)

[] No (0)

9.2c Do Country laws,
policies and/or programs
exist which are
responsible for delivering
information about, and
training on, ICT
accessibility?

[ ] Yes (1)

[INo (0)

9.2d Does Country law or
policy exist which requires
signage in all public
buildings and facilities be
posted in Braille?

|:| Yes (1)

[ No(0)
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ICT Accessibility Self-Assessment Framework

9.2e Does Country law or
policy exist which ensures
for the provision of forms
of live assistance and
intermediaries, including
guides, readers and
professional sign language
interpreters, to facilitate
accessibility to buildings
and other facilities open to
the public?

[ ] Yes(@)

[] No (0)

9.2f Do Country laws,
policies or programs exist
that promote other
appropriate forms of
assistance and support to
persons with disabilities to
ensure their access to
information?

|:| Yes (1)
[1No (0

9.2g Do Country laws,
policies or programs exist
that promote access for
persons with disabilities to
new information and
communications
technologies and systems,
including the Internet?

[ ] Yes(@)

[ ] No (0)

9.2h Do Country laws,
policies or programs exist
that promote the design,
development, production
and distribution of
accessible ICTs and
systems at an early stage,
so that these technologies
and systems become
accessible at minimum
Cost?

|:| Yes (1)

[ ] No (0)
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ICT Accessibility Self-Assessment Framework

11

1l1a. The Country’s
emergency alert systems
are accessible?

|:| Yes (1)

[] No, (0)

11c.Public safety
organizations provide their
information and services in
accessible formats?

|:| Yes (1)

[] No, (0)

11d. The Country’s
emergency preparedness
plans are published in
accessible formats?

[ ] Yes (1)

[_INo, (0)

12

3. Do Country laws or
policies require the
judiciary to provide all
legal pleadings and court
proceedings in formats
accessible to all parties?

|:| Yes (1)
[] No (0)

13

13.2 Do Country laws or
policies require ICT
accessibility training for
public employees
(executive, legislative,
judicial)?

[ ] Yes (@)

[] No (0)
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ICT Accessibility Self-Assessment Framework

14.2 Do the Country’s
laws or policies ensure
that if persons with
disabilities are deprived of
their liberty through any
process, they shall be
treated in compliance with
the CRPD, including by
provision of reasonable
accommodation?

[ ] vYes (1)

[] No (0)

16

16.2 The Country has laws
or policies that ensure
assistance and support for
persons with disabilities
through the provision of
accessible information and
education on how to avoid
and report exploitation,
violence and abuse?

[ ]Yes (1)

[ ] No (0)

19

19.c Does the Country
have laws, policies or
programs that ensure that
community services and
facilities for the general
population are available on
an equal basis to persons
with disabilities and that
are responsive to their
needs?

|:| Yes (1)

[] No (0)

20

20.b Does the Country
have laws, policies or
programs

that facilitate access by
persons with disabilities to
quality mobility aids,
devices, assistive
technologies and forms of
live assistance and
intermediaries, including
by making them available
at affordable cost?

|:| Yes (1)

[ ] No ()

8|Page



20.c Does the Country
have laws, policies or
programs

to ensure personal mobility
with the greatest possible
independence for persons
with disabilities, including
by providing training in
mobility skills to persons
with disabilities and to
specialist staff working
with persons with
disabilities?

|:| Yes (1)

[] No (0)

21

21.a Does the Country
have laws, policies or
programs

that ensure that persons
with disabilities can
exercise the right to
freedom of expression and
opinion by providing
information intended for
the general public to
persons with disabilities in
accessible formats and
technologies appropriate
to different kinds of
disabilities in a timely
manner and without
additional cost?

[ ] Yes (1)

[1No (0)
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ICT Accessibility Self-Assessment Framework

21.b Does the Country
have laws, policies or
programs

that ensure that persons
with disabilities can
exercise the right to
freedom of expression and
opinion by accepting and
facilitating the use of sign
languages, Bralille,
augmentative and
alternative communication,
and all other accessible
means, modes and
formats of communication
of their choice by persons
with disabilities in official
interactions?

|:| Yes (1)

[] No (0)

21

21.c Does the Country
have laws, policies or
programs

that ensure that persons
with disabilities can
exercise the right to
freedom of expression and
opinion by urging private
entities that provide
services to the general
public, including through
the Internet, to provide
information and services in
accessible and usable
formats for persons with
disabilities?

[ ] Yes(@)

[] No(0)
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ICT Accessibility Self-Assessment Framework

21.d Does the Country
have laws, policies or
programs

that ensure that persons
with disabilities can
exercise the right to
freedom of expression and
opinion by encouraging
the mass media, including
providers of information
through the Internet, to
make their services
accessible to persons with
disabilities?

[ ] Yes(@)

[] No (0)

22

22.2 Does the Country
have laws, policies or
programs

that protect the privacy of
personal, health and
rehabilitation information
of persons with disabilities
on an equal basis with
others?

[ ]Yes ()
[] No (0)

23

23.2 Does the Country
have laws, policies or
programs

that ensure the provision
of early and
comprehensive
information, services and
support to children with
disabilities and their
families?

[ ]Yes (1)

[] No (0)
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ICT Accessibility Self-Assessment Framework

24.3 Does the Country
have laws, policies or
programs

that ensure that the
education of persons, and
in particular children, who
are blind, deaf or deaf-
blind, is delivered in the
most appropriate
languages and modes and
means of communication
for the individual?

|:| Yes (1)

[] No (0)

24

24.4 Does the Country
have laws, policies or
programs

that provide for the training
of professionals and staff
who work at all levels of
education, and which
incorporates disability
awareness and the use of
appropriate augmentative
and alternative modes,
means and formats of
communication, as well as
educational techniques
and materials to support
persons with disabilities?

[ ] Yes (1)

[] No (0)

25

25.a Does the Country
have laws, policies or
programs

that provide persons with
disabilities with the same
range, quality and
standard of free or
affordable health care and
programs as provided to
other persons?

|:| Yes (1)

[] No (0)
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ICT Accessibility Self-Assessment Framework

26.3 Does the Country
have laws, policies or
programs

that promote the
availability, knowledge and
use of assistive devices
and technologies,
designed for persons with
disabilities, as they relate
to habilitation and
rehabilitation?

|:| Yes (1)

[] No (0)

27

27.1.i Does the Country
have laws, policies or
programs

that safeguard and
promote the realization of
the right to work, including
for those who acquire a
disability during the course
of employment, by taking
appropriate steps to
ensure that reasonable
accommodation is
provided to persons with
disabilities in the
workplace?

[ ]Yes(1)

[] No (0)

28

28.2.a. Does the Country
have laws, policies or
programs that safeguard
and promote the
realization of the right to
an adequate standard of
living for themselves and
their families by ensuring
access to appropriate and
affordable services,
devices and other
assistance for disability-
related needs?

|:| Yes (1)

[] No(0)
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ICT Accessibility Self-Assessment Framework

29.a.i. Does the Country
have laws, policies or
programs

that ensure that persons
with disabilities can
effectively and fully
participate in political and
public life on an equal
basis with others by
ensuring that voting
procedures, facilities and
materials are appropriate,
accessible, easy to
understand and use?

[ ] vYes (1)

[] No (0)

29

29.a.ii. Does the Country
have laws, policies or
programs

that protect the right of
persons with disabilities to
vote by secret ballot in
elections and public
referendums without
intimidation, and to

stand for elections, and to
effectively hold office and
perform all public
functions at all levels of
government, by facilitating
the use of assistive and
new technologies where
appropriate?

[ ]Yes (1)

[] No (0)

30

30.1.a. Does the Country
have laws, policies or
programs that ensure
persons with disabilities
enjoy access to cultural
materials in accessible
formats?

[ ] vYes (1)

[ ] No (0)
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ICT Accessibility Self-Assessment Framework

30.1.b. Does the Country
have laws, policies or
programs that ensure that
persons with disabilities
enjoy access to television
programs, films, theatre
and other cultural
activities, in accessible
formats?

[ ] vYes (1)

[] No (0)

30

30.1.c. Does the Country
have laws, policies or
programs that ensure that
persons with disabilities
enjoy access to places for
cultural performances or
services, such as theatres,
museums, cinemas,
libraries and tourism
services, and, as far as
possible, enjoy access to
monuments and sites of
national cultural
importance?

[ ] Yes (1)

[] No (0)

31

31.3 . Does the Country
collect and disseminate
information, including
statistical and research
data, to enable the country
to formulate and
implement policies to give
effect to the CRPD, and
ensure the accessibility of
these data to persons with
disabilities and others?

|:| Yes (1)
[] No(0)
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ICT Accessibility Self-Assessment Framework

32

32.1.a Does the Country
have laws, policies or
programs that ensure that
international cooperation,
including international
development programs, is
inclusive of and accessible
to persons with
disabilities?

[ ] Yes(@)
[] No (0)

32

32.1.b. Does the Country
have laws, policies or
programs that facilitate
and support capacity-
building, including through
the exchange and sharing
of information,
experiences, training
programs and best
practices?

[ ] Yes (1)

[] No (0)

32

32.1.c. Does the Country
have laws, policies or
programs that support
cooperation in research
and access to scientific
and technical knowledge?

[ ] Yes (1)

[ ] No (0)

32

32.1.d. Does the Country
have laws, policies or
programs that provide
technical and economic
assistance, including by
facilitating access to and
sharing of accessible and
assistive technologies, and
through the transfer of
technologies?

[ ]Yes ()

[] No (0)

49

Does that Country ensure
that the text of the CRPD
is made available in
accessible

formats?

[ ] Yes (1)
[INo (0)
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ICT Accessibility Self-Assessment Framework

Module #2: Identify the country’s capacity for implementation

Article Question Score Justification For Score Relevant Exce_rpts from Citation to Rel_evant
Laws/Policies Laws/Policies
4l 5! 7!
9, 16, Is there a governmental Yes (1
20, 21, | body or department D @)
26 responsible for disability
matters in the country? |:| No (0)
If yes, are there special ves (1
tasks allocated to the D @
governmental body or
department in the field of
digital access? D No (0)
Is there a budget allocated Yes (1
for this? If yes what is the D @
(yearly) amount?
[] No (0)
9.2a, Is there a systematic
9.2b review mechanism
Yes (1
(regular report of progress D @
etc.) by the Country of the
existing legislation and/or
policies concerning digital D No (0)
access?
If yes, does the review Yes (1
mechanism include a D @
focus on matters involving
ICTs and/or ATs? |:| No (0)
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ICT Accessibility Self-Assessment Framework

If yes, how does it work,
and who is responsible for
the review mechanism? Is
there a role for persons
with disabilities in the
review?

[ ] Yes(1)
[] No (0)

If yes, please, what does
the role involve?

7.1,
7.2

Is there a yearly amount
for the support of DPOs
(disabled persons
organizations) from the
Country working in the
field of digital access for
persons with disabilities?

|:| Yes (1)

[] No (0)

If yes, how much is that?

If no, what was the amount
in the last year the Country
allocated to NGOs working
in the field?

Is there a forum for the
active cooperation
between DPOs working in
the field of digital access
and the Country? If yes,
what form does this forum
take?

[ ] Yes (@)

[] No (0)

Is there a systematic
mechanism to involve the
DPOs working in the field
of digital access to the
drafting, designing,
implementation and
evaluation of laws and
policies? If yes, what form
does it take?

[ ]Yes (1)

[] No (0)
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ICT Accessibility Self-Assessment Framework

24.3

there any special items,
topics in the k-12 school
curricula about digital
access and persons with
disabilities? If yes, please
reference them briefly.

[ ] Yes (1)

[] No (0)

13.2,
24.4

Are there any mandatory
training programs (at
universities, vocational
schools etc.) for future
professionals about digital
access for persons with
disabilities?

|:| Yes (1)

[ ] No (0)

If yes, what are the
professions where such
kind of training programs
exist in the curricula?

What is the duration (the
number of hours/days per
year) of programs?

Who provides these
trainings and what are the
sources of funding?
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ICT Accessibility Self-Assessment Framework

Has there been any
nationwide conferences
and other awareness
raising/information
programs, projects, in the
field of digital access for
persons with disabilities
from the year 2008 or
20097

|:| Yes (1)

[ ] No (0)

If yes, please list the forms
of digital access they
cover, the organizers,
content, aim and activity,
and source of funding.

31

Are there any common
indicators developed by
the Country to evaluate
the status of digital access
by persons with
disabilities? If yes, please
present them briefly.

|:| Yes (1)

[INo (0)

31

What kind of statistics and
data are accessible for the
general public about digital
access by persons with
disabilities?
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ICT Accessibility Self-Assessment Framework
Module #3: Assess the country’s implementation and impact

Article

Question

Score

Justification
For Score

Relevant Excerpts from
Laws/Policies

Citation to Relevant
Laws/Policies

2, 4(9),
9

Are programs in place to
facilitate the usage of
telephony by persons with
disabilities (relay

services, accessible public
phones, accessible
handsets etc.?

[ ] Yes (1)

[ ] No (0)

30.1(b)

Are closed captioning or
sign language
interpretation implemented
by TV broadcasters?

Yes (1)

No (0)

2,4(9)

Does the Personal
Computer operating
system used most
frequently in the country
official language support
text to speech and voice
recognition capabilities?

Yes (1)

N I W B

No (0)

2! 4(9)!
27.1

Are assistive technologies
for computer users
available in the country?

a. Screen readers
b. Transcription/TDD
/TTY devices
c. Alternative input
devices (head-
trackers, joy
sticks, etc.)

|:| Yes (1)

No (0)

9.2(9),

Are government web sites
accessible?

|:| Yes (1)

[ ] No (0)
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ICT Accessibility Self-Assessment Framework

[ ] Yes (1)
9.2 (b) | Are the top 10 commercial
(9), 21 | and media web sites in the
country accessible? |:| No (0)
9.2(a) Is there a public [ ] Yes(@)
procurement program in
place to ensure that ICTs
purchased by the
government are D No (©)
accessible?
|:| Yes (1)
19(c), Are there libraries for the
21, blind providing e-
4(g), books services? [ ] No (0)
30.1
|:| Yes (1)
24.2(c- | Are assistive technologies
e) available to students with
24.3(a) | disabilities at major [ ] No (0)
universities?
|:| Yes (1)
9.2(b) Are there accessible public
electronic  kiosks or
ATMs deployed in the [ ] No (0)
country?
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